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as the media to impart knowledge in a teaching and learning process.
Malaysia Education Blueprint 2013-2025 emphasizes on leverage
ICT to scale up quality learning across Malaysia, the Ministry of
Education has actively promoted and improved information and
communication technology in recent years. In March 2020, the Malaysian
government announced a Movement Control Order due to the
outbreak of Covid-19. With the encouragement of the Ministry of
Education and the school management, teachers from urban and rural
areas also launched a new online teaching and learning mode for the
first time in the history of education of Malaysia. This paper explores
various challenges faced by the school management, teachers,
and students in the implementation of online teaching and learning.
However, the coping strategies for online teaching and learning are
strengthen school management and bridging digital divide, optimize
the quality of teachers and enhance students’ learning motivation. This
paper is providing a reference for the future development of online
teaching and learning, also promote the innovation and reform of

Malaysia's education model.
keywords: Malaysia, Online Teaching and Learning, Challenges,
Coping Strategies
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