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Challenges and Strategies for New Online Teaching
Models in the Era of “3N2E”: A Case Study of a

Under-enrolled Chinese Primary School in
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Abstract: The aggressive spread of the novel Coronavirus (Covid 19) since
its outbreak in China in the end of year 2019 has continually affected the world’s daily
norms, including adverse impacts on education field, its teaching approaches
and student learning progress. Schools have then switched from physical teaching to
online teaching as a countermeasure against the constraints brought by the
Malaysia lockdown imposed since 18th March 2020, where the concepts “class
suspended, learning continues” of teachers and “class suspended, learning continues” of
students come into reality. Therefore, this study aims at discussing countermeasures taken
by teachers of a Malaysian under-enrolled schools located in a rural area, on resolving
the challenges of online teaching under the context of “3N2E”, which are “New Virus
Covid-19, New Normal, New Challenges” and “Epidemic, Endemic”. By adopting the
form of case study and semi-structured interview, seven teachers of different seniority
have been selected through purposive sampling. This study unfolds the challenges faced
by the selected teachers, inclusive of poor internet connection during teacher teaching
and student learning process, insufficient time and teaching tool of teacher teaching, the
constraints of teacher teaching method, the lack of computers and internet facility of
student learning, the lack of skills of students on computer applications, low adaptability
and absenteeism of student learning. Nevertheless, teachers cope with the challenges by
providing pre-recorded tutorial videos and teaching materials, seeking for the sponsor
of computers by schools, introducing one to one guidance to both parents and children
on computer applications, enhancing the new online teaching method accomplishments
and skills, as well as the conduct of effective communication and supervision by teachers
and parents.

Keywords: Covid-19, Teaching Innovation, Online Learning, Under-enrolled
Chinese Primary School



2023564 (BB SHEMZR) June 2023
P55 F18A JOURNAL OF EDUCATION AND TEACHING Vol.5, No.1

— HIE

L1 FE s 531

LRV R R D2 IR 20X R Z U F=ET AR E 5, R
i, DoRPTAREHIERE L, RO OB, 20 Xk £ It
AR O RAE, O8R5 BB IS 0+ 2 SO At ™=, TR G ot B
RIERE. Bt, EXREE SRR, WX AR RIL T e R ARk
MK, JFT2012529 ], SR A E MIE AT (20134 £ 20254 Bk
FEEE R ERIERD) 11K, M20134FE1H B /e N DR PG 7 52 B3 R 2L
BRI EENRE, NEZARRIBERE R T HERRKER ST .
HECSCEIT T . B8 A 254 ) 5N A TH RIS T ) B
(Ministry of Education Malaysia, 2013) .

(20134 2220254 5>k PE V2 A e K E) $2 2 TUACH Ber ikl
Hrp—Iiass “s0) AR R SERRE, deE. SR E5 2]
A N HBR. N T ATV SEIR A SRR R, BRI HE
PRI NI T2 B T R e N 1 235 S 1R T4 [ 177 185 Hh /o e A A 2%
WO F) R, R “ — RGN 28 X7 (1 BestariNet) A1 “ 5 A2
SIS R4 (Frog Virtual Learning Environment) FIREfLECAR, fi#
e b o5 S I A I . RN, RSB R BT
P ESHEHIRFHBINIERR R F# WA R, DR ZUh A
SEL R B AN 8 8+ 5 W H AN b, BE s+
AU FH B2 TS 8 TR SR TR 200 it Jo A AR Y B 3R 5 7 2 357
(Ministry of Education Malaysia, 2013) .

BEE 2019412 H 2K, A [ Wl b 45 sl it & A 5%t FL ok 1) 39 ek i %
(Covid-19) #1E, WA Hwiis (Covid-19) #ii2 EH O & &L fF 45 4
BRAUFE BoRVGNE, 18 B R AR ™ B a3 N IR A g fE 22 45 S R A 0%
W5 PAREEFES. 2020F1H25H, SR A E FEAN
Wiz ZH], HEERFE2HIM, SRIG AR EAmE 4 SR A K2
FHIA%. FESH M, BRI HENM R (Covid-19) #E 1 H #t ™ =,
W2 EWIRIRET I IS, Oy T IHB TR (Covid-19) §HE &

15

e 3 ok P



W 5y ok P

16

SKokAZ: “ZEME7 BERZ & EIEF RS E N R

X, 3H16H M L1088, SoRVEWHAT E AT EEBEILT (Tan Sri
Dato Muhyiddin bin. Mohd. Yassin) i id AL L%, M4 “19884F A% YL
by 54413547 (The Prevention and Control of Infectious Diseases Act
1988) Al “19674F% %5254 (The Police Act 1967) 1Ex\ifi3H 18 H I
Bt ok PE AT B #1]4 (Movement Control Order, faifkRMCO) . [A]
ISf, By SR VG NEEURF N 1 DR 4 A B0 2 A AR A= iy 52 3] OR e R e 52 5]
RAP TP BB A7 ) o BARIZ T SR AN HoR 1) B AT B ok 208 0
WA 5 5 A 5 G S BERE AT L 12 BOEH BB IS AT . R
ifi, N TIAE0 (20134 220254 Ly >Rk PG V20 & A J R IE D) i e i o
—IWA A SR, B ‘SO TEH RN SEMAE, SGE. ner Sk
TR R N EBR. BRI E HASAEF & (Covid-19)
EEMFNLN, IRATRESAER L EBEES, ST 5% 2 H
X AP A AT H W B SR BUAIE BN A% o 4 B2 i& s . AR Mohmmed
LN (20200 NN HFAELEEEIEWIBAEFT F AN, L L FRERAFS
YT EEF T R, BT PLRRERvE S “AFIRAMTH” &
A UFIRAME R R, JEA AR TR ) BRSSO B R AR, I
G SR VU ZE W s BT R 2 ER Eee A e, BE S A i
WA (gamification) « 2 H . EE. BT . %14, Google Meet, Google
Classroom, Microsoft Teams, Zoom Cloud Meeting, Cikgootube, Quizizz,
Wordwall J 41 22 S 87 FH 2 7 46 55 AR IS BN 3E 4T 0% (Thannimalai &
Baloh, 2021; Abdul Rahman & Ramli, 2021) .

1.2 WH5e H 50158 ) @

AT FOR AR H T LA, SR W R B i A= 18 e il 28 22 1 1)
HR T, PREENLEAA R L el BT, W2 X 2R
K AT o} i = WX % il B ) 8 (National Audit Department of Malaysia,
2019) , i 2 X A A AE 2R b o7 2] TN W 48 o ik i 5 28 ARG E
(Mohd.N.M., 2021; Anuar, 2020; Aziz A2\, 2020) , 58w 2 X2
AR LR B )R AR RO (AmeliZE N, 20200 . AR1f, AR K
W2 AMER R, HP it Xt i R 5. N DL & 3 A
LR, HATaEINA 1302030/, HAr 4761672 J& T i L A S0
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L, T HE147.3%, XTUEHE BoR e SUNER EARIRE, A
HEHLE M (Mah, 2022) . SHFEIR, 755 RGO TR 2
i X ZOMAN I 25 A DI S0 A B XA 46 S0 /N2 0 A S 4 b 205 i T
XTIk 5 R S s T A

FEULIERE, WFARESAERANRT . TR AT ok PE AL — Friw 2
X HESC/NFEZUMAE “ =5 R 207 e il 28 I I A B S 3 )
Bkl SR T R A E SN, ZUNSL B R AU s A 2
Ptk PR 2R S 506 3 T 6 3K 4 R DR 2% 222 G T A A5 Ak B T PR 55 A A
te? FET I, B IRIREE L H B, FEAREE SR AR I I . ok
WAGER— il 2 M X O AR SO/ N2 20 “ =i ” IS E =T, SEEk
2 BB BR R AT S AT SR R S ] 2

1.3 &k X

AT R SRR SN, (KIR19674F 20 A #i Kk i@ 4 (Surat
Pekeliling Bil.3/1967) & /M4 (Sekolah Kurang Murid, fEifRSKM) &
FRF B NEUD T1504 22 =2 ks,  BEE T2 (Kementerian Pelajaran
Malaysia, 1967) . 2R F=A S5, £ E£ N DS B IR EE
AR 2T ANORSIHE R F N2 m A 2 HIX )5 F5ET
AL 2y, sh 2 E AR IR TR RS R AT, s R A XN e
AT AN DA ST, TR m A R . Ry, ORI iy ot o7
BB HIX R 2, &R A0 R RS T i S X JEAE, &Rk
AT i O IX R A R AR . A Ah, MR R R, U2
PR R 2R E b e A B (1) 35 S 0 2 TR) TR BE B Iz, 2 A S b 2 S 2 A R
WAE, FERONMI AR (2484, 2021)

TN I R F DA SO FEZHOH BN BN DR, 4
SNEERE A — TR AR SO F BB RGN 11504 22 A 1)
TR MBS R R e N AR R A N O E AR
MG EANRSITS QLRF, 2022) . HETAEA614F AL /N,
HoA R R B 2 A O SONERIMN R (1268« HCONEE 5 M
(116)  BEBRAFTMM (103F7) « 1 (54f) . FRFEL U5
$2F (A2« SN (368 . MEL (260« FEFR (250 L W
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(23F1) « B3 6FD  BIET (4FD)  HEY 4R KEZST (4
Fir)  (Kementerian Pelajaran Malaysia, 2022) .

= STRkRY

AHIEFT AR By SR VA AL — P 2 i X Al B eSO/ B0 “ =
GNP R B =l N i < 1T 975 RS ey - W 7 S A ES IVA
FHor M« BRI L FECERAR IO Bt T 28 9% 17 B B E0m
4 FHBCERPRRIR R R R A I A AR A A ST PR R R
=TT A SO 2 . PPAT S R vhit, Dt — B R AR Sz B
HISIE 55 1 LAl o

2.1 R 7G4 b 205 FEmt i it L,

P I TR AN 2 (20134 32 20254F Sk V4 L 0 H K e K
B BTN R E SR e —, HEWmA “BUTFEHRRE@E
WREHY, o, RS RAEAES W7, FIL SR E i “—
ANFE 251 % 7 (1BestariNet) 1 “FHilEfl % I B 24”7 (Frog
Virtual Learning Environment) FIEZCAARA.  “— /MM R

(1BestariNet) HJEE&ZE )T HGEEM T 5 2 X A EF %G, Lk
ST T BN 2 b X 22 AR BB A R N 4T B L, FEE A EL
T2 TR /NS R T AGHE T W 4, AT R FH I RSN ), DARIFL
Uit a] DANGUR SE i 26 b 202, pe 2l ) % w5 8 R S 50F 2l DAk it
Ab, BRI ECE AR SR R BT A B0 B &« R 2R ) IR
Z4:” (Frog Virtual Learning Environment) KL% %5% (Ministry of
Education Malaysia, 2013) -

RPE “2013F K SFE A Ak 7 (Auditor General's Report 2013)
i AU AE B2 S B WA R A A X [X0.01%224.69% (National
Audit Department of Malaysia, 2014) . {H & IR F4 12 5 3518 & X T 5
LB A RN SRR, BT DUERERS AR S A 1%
SJFETE, HBRANLAATLAE WA T T IR W SEAH I S 2
BAINESh 4 45 (Kaur & Hussein, 2015) S HrffEsh « F il >1 3085 R
41”7 (Frog Virtual Learning Environment) 1%/ (National Audit Department



2023564 (BB SHEMZR) June 2023
P55 F18A JOURNAL OF EDUCATION AND TEACHING Vol.5, No.1

of Malaysia, 2014) . 20174F ki1 2 E %R T ik iRl ik g 5 ip
fili HEAT AH G 78 R I 22 1 35% 2T AN ¥4 i i “ 5 kA A0L 2 S NS R 47
(Frog Virtual Learning Environment) #i17#%* (National Audit Department
of Malaysia, 2019) . “:#Shahaimi & Khalid (2015) 50 &I BUfiAE
F “FER A 247 (Frog Virtual Learning Environment) 33472
22 B R FUMA B 5l = 5 KRB ERER TR AR R BT A 5 3% F 2
B8 (RIS TR HE & BUE M BE, SR A1 HL R G EU- A 50 () 200 R H 718 72
RF IR T #5275 B4R ESCE R DR (Rienties®E A\, 2016) . ik
Gb, 2T 2 H X B SR AR et “ TR SIS R A (Frog
Virtual Learning Environment) 355N [H] I 115 22 n) @00 45 D 2% Wit . FeAR
SCHE FUMNERZ B M= I 1A] B BR ) A ZMk = X RS Ei R 2R 77
S (Graviferk® A, 2016) . XIHAINoh¥:# % N (2014) WL &L
FOMxT T 7 5@ BB E O A R G Z A G R & — U1 (Noh%s
N, 2014)

201947 At , kPG EZXFE 2" (National Audit Department
of Malaysia) A4 “20184F 5 —Z=F A A nldik 7 (Auditor General’ s
Report 2018 Series 1) 45 H A 220184 4= [F 17185 /N2, HZ
153,698 (36.3%) Hi/N2E2E kg “HMEEMRLE I A 247 (Frog Virtual
Learning Environment) RS KA FFAEARME, FIE LMW 2 HX 2
A5 K A THD 6 R 1 1 i ) R i = IRX) 8% A1 78 40 45 () L [RL 2 (Naational
Audit Department of Malaysia, 2019) . [Fi}, 7ERFEE T TR T K
W, O TBIIRAET T-343 T /N 2R K BE AN 2% W 4%, A 2183 TATTRT
(47.4%) /N2 R A SRAS 6 20 T R E B s Bt , gl DR R 22 A DX 4%
WA RAENME AR R, FEFRBUMER “HFHEDE IR RS
(Frog Virtual Learning Environment) 31T #2212 B SR TSR AT (IR
G, b “FHFEERLE S IREIRSL”  (Frog Virtual Learning Environment)
RETEKAS T ELIRE, CUEEHE T LURR - 44& 2 2w, S8, w2
by XTI ) PR 286 T g AN EEFI X 28 SR P 218, S EUIMAE “ BB S B 85%
%47 (Frog Virtual Learning Environment) #2755k fE 2 ANE, BEL#™ &
SN FOTAE Ha i 2 (K 2427 . (National Audit Department of Malaysia, 2019)
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e i 28 S 1 W), 2P U TS B SR S IR R i B e 2k B AT L
2, ORI ok U T () X 2 St 1 AN e S LAl e, MG
FREUTTVEIRA AT LR E#:, CERAFHESL. Ri, £ ERH2
Hby X712 E Gl = O 26 B it 1% it R ) 4% 80 N A2 381 71 o B ) R, AR A2 I 2 H
XHIT— B, T SHEBEAMN (NikZ AN, 2021) . REBerkshirefit
RAEAE AT AR AT AT I — DB R, HAEARE785 1y, H—
TS T R 1% BAA] fE R 5 EIR K K BE 2% n) d LUt i A . B 15
5,29643 M . £% - 75 Jit 5K 2% > Bir b J 1n) ek i X 265 o) i s 38 56 328 11 1L it
H5HEARAESE, iIEXZKA T EZF B LRGBS A (Hasnam,
20200 o Ak, #E A L ESTRVEGE I 2 1 X I P 2% FE Rl e, DA OR
BN 52245 ) EAF 2 BNA DR AT 5 P

2.2 et I 98 et I B ZUM 2R BU kg R 2R

2.2.1 W 2% 15t Jite 1r] &t

L T 28 I CAR N RPENE, BE TN T IR EE SR EE, If
WIPR N S22 R A A (RS 2 &2 B RFE RN R, AR 4h A TH 5 1k
— ISR g, SOHE E BT #%E. Krishnamurthy (2020)
WORTERT S WIE, 5 ZA R0 5 AR D 20M 5 52 A48 ok e 5 b sk
IRFEM BT X, BRI BN Z A A M 2052°F & WiMicrosoft Team,
Google Meet, Zoom, Google Classroom, Telegram, WhatsApp%5, sz F#¢
L5 IRF SR, CMES AR SR Z B

2 P A S R BRI . T RS AT T RGN R A SRR
W (Khiccha%s N\, 2020) B fdf FH 9 25 (1) 42 S AN [ 2 0 (1) 2 2 H. 3l 4
B& (Sadikin® A\, 20200 . 2T, ¥ EJHRanauld 0 E J& Xt T H0m S
4 FACE RGP AT WA T, I 2 R 58% BUMAE St £ I
2 B T T 5 A P 6 58 3 A T 9 3 % I 4% N P 28 AN e 28 ) @ (Goliong %
A, 2020) . [EREHE, ZFFauzi & Khusuma (2020) ik A2 i fa e
B S I R — TR, AU A e T ) X 4% BRAE L
VRIERE B2, REEOMIN 5 B — DU R kg, )™ B R UM 7E 0
IS} P ZAL A 807 N %S (Hashim3% A\, 2020; lbrahim & Razak, 2021)
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XTI SETt S BB AN K e R BN A S 1 Im i 2 i S5 Pk,
Mohamadth & ILE S 4k 2= 1], A 2 Hi DRIzt Hh X 1R 22 A2 7
2 b2 ST, A [RDRE I X 4 ey e ) ), S BT T 3 ek e A A
2k 2% >] (Mohamad, 2021) . HUt[ER, %3 Anuarfff 50 &K AL T £
DX R e oz 1 X ) 2 AR A S 55 SN, T W P9 2% 15 8 e v e 42 ) 24 e T
AR E e ) B, P E R ] (Anuar, 20200 o W, S HashimZE
N (20200 #WHITEAEH 6 201, FUNBTA] L% R AR J7 5
I RR, oS K B N B RAE TR ek gy, AR S S RIKK
WhatsAppHiTelegram- & i# 17 B i G i& AN (Hashim&E A, 2020) .

AL Rl b L7 A Bernama (20200 PRI p, B AZ IR 28 18 46 1) 422 1) 7
B 2% [ Fe e YRR R 2 Hh X 0N 5 22 A 0 2 7R 28 e B ST AR B
KSR . A% T, S92 0 Z00E AR BT o Ml 48 58 18 U S I 2k
JiTi 5 2 A T i ) IR 4% 18 2% ) A5 Bk e

2.2.2 BUMHARRTEA L

FE B et il 98 PNl 5 8 B A HAIA], BOMAE S £ 1 2502 i 1 (1) Pk 5 RE
SEZMNT T HU R AR 2 TR AN 2 1) 1) R, A1 52 1 380 202 o o 1) R B A
F. Idriki & Tan (2022) INAARITAE ZBINH R & BN AR R IR, JU
LI 2 B R BUM I DL AR S M0 DAL G SR 20 A, 41 B ek il
RPENERFR, WLk b F 0 TR BN 5 =& — AT B AR A 1 H PR
SXIM, Goliong#5 A (2020) HFFTHE Y, H 299% ) 20U £E SE it 077 I A K
KN M2 2057 TR 2 B B Re R AT AR 48 E# . T2
JIF TR R ZR IR RE I A 2, B BN AE LR b 207 1) BOOROK
fi. Rahman & Yassin (2008) i\ # ISt 2 b 350 By 5 10 B KBk
AN EH O G Z BN AR R TR, HENAGRA ZERA A O E
MR TR, I AAE S L b 2 WK 2 T 55— U Pk k-

BET I, ZOW AT 7855 B A& RNHE T A AT T H i % TR ) Be AT B
RE M RAGRRE, DAERT DLRR A3 5 % ) el (Salleh, 20200 , FF3% H
WG TTIR . PR, FEN I e LN AR 7 SR 3e #0524 (Hairia’an &
Dzainudin, 2020) . LAl SN LA ER, ESEiLk FHEE20]
RER, B R VCNBINEL EREERE, FOiiE s = is H 7 TR REe

21

e 3 ok P



W 5y ok P

22

SKokAZ: “ZEME7 BERZ & EIEF RS E N R

(Salleh, 2020) . A XR[ABAAE, BAT OIS H 5 A E T e i+
HUATEE N 3z A R AN 2 i . [RIINE, 3 sl 2500 i e H 3 75 2 A K
BV A AN AR 5 2 A AT S LT RV 2 BRG]
(Goliong%§ N\, 2020) . BkAb, HT X L0 Hoks i E B2 i fi
Ab PR — L8 FAT O SS, sk Z AR N H B RE, S EUGTE L5 H
28 DT TR BRI SONE T L X 4 IS ME AR A R, S EEUM A e k2 3
AN 2 BRI T A2, PRI (Hairia’an & Dzainudin, 2020)

2.3 Bk I 98 1 I B 2 AR 28 2% ST kR DR 3R

231 B =g 5T A

T e il 98 P A% WA BOR BT A8 I 1, BOMAE Stz #5504k
SIVEBNIT, 2 THUN [ 0 /80 3h 2 X 288 4 R [l L ) R, A 5% IR 8% 11 o 42
] B2 W R 2k i —HWIBUN S 24 S AR RS 2 — (Thannimalai
& Baloh, 2021) , JuH RN T £ X 2485 6 M F L (Aziz AZE
N, 20200 o [Kk, ZOMAESLELE AR RE R, A T B A AR
JEAEFTE N 2845 5 omakgs . FAER EMN T RETFZAMER R, W
M2 A 28 B2E STIOROR . Jafar®e N (2020) A, FAEELL EESI4 T
W) 8% 3 4 I U - B AR 2 o)l B d i AE J5 T (Jafar¥é N, 20200 . Bt
&k, Hamdan & Muhamad (2021) Fl1Anuar (2020) I\ NFAAEL F5 >
18 1 10 1) A 955 5K B TC Aol P IR % 18 4% IS 52 38 P 288 TR 5 T % T X DY
YR ARFEEMEE R (Hamdan & Muhamad, 2021; Anuar, 2020) . M4
B IAE T A 22 AR AR 28 S S b B, kAR B SR 2
M. FIFER, Aziz AZEN (20200 BFFCRIL, JEAFE R H X ) 24
X 2545 S R e e I R, 38 gk B2 ST RAMEM: . 4, MEATERT
AIRTTHLIX L i 2 XS fazs Hb X 9 28 78 75 22 40 T8 R 5 R0E RS 2
N, FINAETREIR] S a2 22, 2EA A AT REAS A2 B 28 1) T4
BN, 202,

SRTT, FRAEAmMeliZE N (20200 [F—IURFFE R, A0 T 2 X 1224
FEZE b2 2] A TE B O S UR 2 R X B 2 Hb X [ 22 A2
J& TR AL R B HNARTE FKBE . BRI A 7035 I 25 B8 S o H h BRA
B 2% FER VO ) R, [RIR, X AT AT R N 2 b X A TR R 4%
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TR 0] /R R sk Z AR LN AR 4 ResE (CAmeliggE N, 20200 . %%
AEEEAAN B Bl AR, BTGP B s, KR
M AR fE 2R B2 S)id fE (Fauzi & Khusuma, 20200 o SR PGV #0F &6k
IT—I A BT, 4RER0GAFENY, HH36.9%
MR AR T H AR T~ 5, R T XENHESEFRE,
SEEEEAL EE MBS ERAE—E LR, KA SIRANZE R %E
FEARU N R BE S AR AR 2 b5 ) e R PR I B 4, 32 2 SR DR AQ BE 32 3|
SN FEM, ACBE LR OGEMATTI B F R AR 22 S oK (Jafards:
A, 2020) .

R¥EGoliongss N (20200 HIHFFLKIN, A Z1K16% K =4 WA & T
ML, TEZ B2 )R AR F LK 25 o i ik 3L = F L IR =5
K, FrF e, ZAEM . SERIESE, I R F YRR &
HOoEFE R @, H4h, Saifudin & Hamzah (2021) FIBFRM R, K
I [R5 A D FHAC BRI LA S W s ORI = — AL LT, #2iR
177 RFATE B 2], — B ACRERR B 1] AR Bl H A b 28 4H 4k 1 F 72 A8 FH 5
ML 22 5], AAT ik AT 4 2% 2] 7. X Fhif il 5Razi (2020)
M — 8, BER R BRI KB AL BE 32 AR 2k E 5 2] B s e b s ™ =
FEJFE R R RE — ST, HFREL T U n 7 U T4
B BT E IR, S B T B i R PR B At —
TR E, SEEAERL FEImEZ b (Putrige A, 2021) .

232 RN HEE

AN S R A EE A, Hr kA ]
AT AR . — M EBAE S IR A, R AR
AR Z LA MFF AR R RS . R4 NurmalaZs A (2014) AR A, 23]
B 1 S AR e 2 3106 S, BTG SR A 2 S R B T, 22313
FIW AT DO 2 A 2 SRS fh, A, B = 22 1B JTEE S BRAR 22 ST RS
HETT R 27 S R . SR, Harandi (2015) RURFFRUEEH, XFFARLLL; F2F
I 5 I WM B AR A S, 2% 2130 /12 nT LS Bt A 1 3R 15
ORI E B, R 25, AR ST
S A SR> HIY (Nurhayati & Abdullah, 2016) .
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TEBT b il 28 P2 15 50 A A R], B St 28 b 3505 B R R A 3
M, EEANAEAREP R 2EREZ 5. R¥8%idin (20200 £ K, F4
KACLK, XTSfh#2: I DONE, (HR 8w S E, AN T 20mL
PRSI A, D EPFENGERORE, X R R LR, SR
AR b 2] A S . 5 kRN, fR 4R JafarsE N (20200 (A
FLR I, 5 AR oI IS N et il ¢ 9% 1 5 87 S 2 B 18] BT S (1) 6 1 300
31, PR TEES S PAMNES), GRS OIET, ShZTEL RS W
U, HAEREAEHEZMWFE ), ENSHXEHE SN, B2
25170750, SR, ANATECESR B AR ISR S S

Hamat&$ A (20200 W\N, & B gl KA R ERS 2 EATE
WREF )i, F[ERXKINEER, WAEFRKNEERET, 24K
FEA RIS, A0 LIRS SR A% 2130 77, Goliong&E A\ (2020)
WAL, A= M HFIEEE LA MR, FFSHRERTH
Iz it WhatsApp~  Telegram T AL FHF2 57 B3~ BB 32 1 28 2 s e v
Gl AN TCVEFT A AL R Ol WER T S AR, 2222 S R iR A
LR FFEIRE, AN TARBEAER T MNE TS, 25X
B 5 95 5%

kA, Novianti & Garzia (20200 WFFLKRIL, HARTFZ R KL
e I I B 2k B 2 A s i B0k, (H2 I8 2 K IR KR
BEHER M, SECEEEE SR OB TRERFEIMNER. 55, LaudA
(2021) N ANZF KT E A I LLE BT & K 7 MR AT g, N
WO S2 1% 110 5 K 5 2] LIS AR 5 AN A )t

2.3.3 A H A )

PN S P AL RIFHENICR, FA M TIRAE W AL
JEA S S S5 B RR . FEFE I 2 I, B0 2R A 2 eI AR DA
AP T A 58, N 5542 mEhz RiFr Esh 58, Bl
W TCIE I 2 AR BT TN RO 0 1) AT 7, R4 2k BB RN 4R |2 5108
BRRZTTE ST FHitk, #Um R aeiEd 28 EA2mn oy =07 2 A= 1 AR Z)
A . W Harlina, Zubaidah & Ainee (2017) I\ N% 2% > 254 @ ik Fa i
WS KRG EE A BE) . RAENajibsE N (2017) BIM AL, A=A
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FIEA BRI A2 2 b SE ST L R RER , MER BOMAE LR B2 E 1A R
b, SRS EHL, A REA S B S AR .

H AT A2 b R 0L FLANAE AT R A v UK UK R REREAT AR, AR T S LT
X B8 S RAEAEAT VF 2 A ESEPERIRE S, JCH A A0 T PR AR N AR A
S, FAEENEENE, EER YRS 9w B 2N S AT
GNP RSB, B AR B, Yu & Zhu (2011) YONEUTS
FENRFHEIR AR, REBOR T HOMEL EEA LR RFRIEE
JZo ABJE, FUMFERATZ EHUART, MET 70 Hh 2 B AT AT B AR BT Fr
TN BN E SRR, O ESEE TR T, DAlS A 6] g
XA BRI AT it o

= WERit S

AREF B S5, FEEAIE T ES PR BRInE ST
Z 5% WFRREIAE, FKEgii BT,

RIS WIS -

AR H W B RS Sk P8 AL ES — B i 2 th X f 28 46 SN S 2O AR
CEENRE” N RN, STERZR R e A I8 B Pk R R 2= O AR K
B RN R N SRNE F ik . ABFFON TIRANR XA EH 1, FRE A
RPN B N & K535 I SCERIEAT VI8 o dir s R4 AR FE i JE At i e
Fl, FER B 77V R 2 DL S5 U ikE (Semi-structured  Interviews)
AT, VEAARWF ORI A SRYE . RN, AHFFEARIEH 7T B 1w E
VIR, CLAIBE SRR 2 AR, HA OC Il R 25 4 ) 225 S i B T e
VTR KN, R REZ R IR T SR P8 AL ES — B i £ H X fg A
HSONEBINTE “ =OFmiE” M5, SCkdk B w3
(IR o > 25 KA R 1R U7 1R T7 15 AT DA A 58 A n) 5 TE AU R AT Y
WA A TR AL BRI R, T LB S AT S T B e A s (#H %))
£, 19960 o [RIRF, g AR U IR 7 iR vT US43 BV IR 1) RELE U TR
RIS, SRS AE VRIS 3 v DU 8 G 3EAT VR, 0Tl i) it
WAL 7L 2 55 Bl ) BTt — 20 0 & (HFEFr, 2017) o #utk, 9
TEAT VIR Z AT, ARG S TR ASEEH Y =, BHFEER LT HU%
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fRHE 2%, DMERFFEE v AR VT RIS, BT F0E 2 AUk R AR In) Jh S A,
HEh T — U ) AU TE AR, Wiba 525 35 0] DLos 4 2R A 1)
PIAS S, I LSS T 7038 d f 0 [l 2 R (] 7t

AT R BRI P IR SRR FE T R, B ST R A
ROCHR FHR VGBI AR SCERAA T, ket 7l , REHE il
SR E P, PR . B, SR D IROE Sk T S BRI
£, B e G OO B e it A e A S R], O AE 2 T O Y B0
] AR 2 SRk EAE BT BTN SCERR A TICRE . IBA, 0P
PRI 50 WIAR 4 AR AR A S BT REEAT 7oA, T IR BT R RN

FIBREWE S MAVM RS 5FHHAT VIR, WHRERRE T IRK
W TS 5F5WAT VIR, ViR AT —— PR AR W S 5E 3L
HEAB AR B S, TR A S EEWNEREEH#HTUIHR, LUK RAER
W72 5 # 1 A & LLWhatsAppA1Google Meetsf ¥« S5 A4 S5 1 7 20k
TVRNF LT BIPR, HREKVIRIEE . KM EF
VR R The, JREHAAE R 2 5 A EAMEES, X
G RILTT A MR T AT I 5 L8 HIlT . AR e RS B
SN RRBAR N A 5 A0 HE, 32 BOR R U R BB B R ) T ki
1T AT B VTR GTRE, DU AT LTS R AR VIR 2 5 3 P iR AL 0 £cds mT
DUE g5 R . e fa — MNP IRETE G 10, Wi MARIE VIR I 7 A
g, TR AT TS .

32 A EM RS 5%

MR 208 #F & 184 (Surat Pekeliling Bil.3/1967) & Hi fil 78 2 K%
(Sekolah Kurang Murid, fEi#RSKM) J&$8 542 N /b T 1504 2% 4 1) 2
1, BEJE TRl (Kementerian Pelajaran Malaysia, 1967) . A,
AHIEFEIA IR 3 AL T SR PG VAL — P 2 b X R AR S /Ny, 2 L]
KRN T Sk WAL H 4T M (Kedah) J& T4 5 4 Eb 1) e e ) i 2 4
N E S M R8T /N, A ZILBAP R T A, bl e
1£60.6% (Kementerian Pelajaran Malaysia, 2022) . HiT 2R A4 4b
T2 X, Rl fErGsr, OB, VU H RS, SEmR,
AR S5, BNz RE - MER A FLEE, 63, IR
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FAENESM IO A, R MARTFHS LA A7 IR 2%
ZHCk B PN R R EE, FAERRKEEZBAEEEA R, WK
Ay NN E N ESEIRN O T, R R AR Z AT B A, KR
A G RE A BOAT 2 A ] 5 P 28 Lo PRI, B8 0 B BA AR 2 TR B R A
L BUTRAEEAEAR, FEMIIRUAREEE T BT 2R
AT P O 2 Bt e e KR AN, TE R 7 S R[] E I 4% Bl A2 T L AR £
T, FELTES AR, PEEHITEH X R 25 b el 2505 5 A
HERIBLG, ™ BRI T I 30 Bl R AT M 0 B )

AHFFCHIBETE S 55 N B R PG AL &R — P 2 b X G R 4 S0/ 22 0%
AR R R FEBEFE BN A FARAEH R EES B, s
5 W bR HE L T -

() FHZA AR AN

(=D JIA AR B HIZUN .

(=) BEEZVIRMBIN.

B AS HHEAT BRI R

KL RS GHEIEATHR

Uiy O ) HIFLH BAZFH HEEE R
M1 Py OoRiE. KT AEL T 6L 204
M2 % Bl ER AFER B 6F 104
F1 7 ik 5L FI64F 2% 154F
F2 7 PG A RIS 124F
F3 £ e AEL B 6L 104F
F4 % EEHRE. &% VFEREAFEY, 84
F5 E’8 i f@ERAE 12K 642 154

HHals. Wy QAT R

3.3 it Fe B

3.3.1 WF FEFEAS PRl

AW A LA R o 3 AL FB— Pl 2 3t X 2 A S0/ 2 ) SR B HEAT
SLREARE, BT EURE AR S EHE PR S I RIS R 2, AN A
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X« AS[FN PRI 220 B a8 21 () Pk 5 BRI 5 I B A BT AN [R) 1 25 R 5 4802
WO, A FEAN LA SRV ME L — il 2 h X R A6 SO /NS 1 B PR 0 3t
TR, SR, X TWF S R B o s T A R IX . A R SRR i &
B, BT AR IS DL B AHE R il e P2 AE AN R S5 R, IR AR 70 1 22
IR TE PRI, 2B T B e T DR B A S FE

3.3.2 W7t 77 1 R PR Al

A TR 2 G5 M v R, AT R E SR VE WP AL HE — Bl 2 Hb X fl
RV ONE TR FUNAE < =39 ” ImTHE, ZBOMATIESEER 2k b st
XFTE R PR S RN R R 2, ViR TR S 58 RSB .
TR MNATE LS, S8 AR i F2E BT 2 H I W A
SEBRIEOLA TR Z .

3.4 B FEit B

B, EARMATUIRZAT, MHE e EEmi sS55I E S5 H
SR RRL, IEVIRIT 20T, SENBARTTE S 55 IF R A
WER I E/8 . Sl BF7E B0, BRI R S 5 3 1 R KA D7 iR K
MW AE. RIS U IR RS SRR WD E AR &, &
WA S5 EETRISFE A A REAET B2 0, o] DARE 2 H 84
IEVFRZ AR . e4h, THARE WM SR ASSE U, MUHR+ TSR
WARSHIE A 75, FEF R TTHEAT, BN TRSEILAE S
HEF THHAER . AU R E RS R LB K A B )
BEAT VIR

N TR S5 BeiE A VIR AR, B A S L — Ly
], WA ASSEER, DEER TR RET. FK, 7%
W RIS 5E MRS AR AL, W7 & 8 e i SR B A AT v,
CLERFHIE 5 2 5 38 10 B W 25 7R A s A AT T S5 0ORCR, e e s D)
SERCS BRI B BRRA U S e R 2 v 98 JE U4 (Ruane, 2005)
sk, HREE SRS SERIEEN NS0 BFA. DRERR K
LUV 47 R, AT B st A A2 HBLTERF Fo i s B, 8 Ga R 31
SRR T AN L B R, ViR oe e, WA E S I — e B
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WRARS TS EEHT H AL AR ERYE, — B RS0 ik
T, MRVTRBEERG 2 2 R, DMRBEDE S 5 3 R s AR o

MRERTHHSITIL

AHEFE B AR DT B R P AL ER— el 2 B X G A6/ N U AE “ =
HrEE” I, SRR o ECE B A B PR S RN SRR R R, FR R
77 SR P AGES — B i 2 i X Bl B4 K6 S0/ 57 AR AN [B) 2R ZUm A 5 2
5%, RHEHUR T SRR AT 0 M 5T E, b BRYTIRIZ T
feo ARERPEH IS EZWVIRTEE, 2R & e
AT PR B 26 o B B e A 2 ST P o0 i I e EoRn 4k
S A 2 R N PRk 2 . FH SRR 434

4.1 2 B i BB K Pk

4.1.1 ZUNHC 7 554 57 ) 2 M % 0] j

L BB i St oL, 28RS 538 U5 R R BN N W
2 M X St 22 bR 25 A QR P A A 2K FE 2% ) o G 1 A 20T 2 B
H A A S T RTINS oK L DX % [ B, T DX 4 7 o ) R R 4 0 )
IR 2845 5 22 1Al . FH T D0 245 i) R R 0T FE SE B I VP 2 NP, JCH 2
I E SR 2, FEOCIEEEMY, MERRAMERRE, WK ES
59 55 RH 100 288 ANFRUE PRI O, (o 3 ol 2 2 R, B R B ) R e
I 577 A Pl iz 58 FLR & “ AKX BN %, I
WIEBMN G (FL 7, RS 5EF3R R “F4 BR B3, ML
W (F3) 7, RS H5EMIUTEH “ 4 TR fE, P2 AR
3, FRESRR, YA EANARME (MDD 7, fias5%
FANN “HEFEMEETE, ARZRMEAETS], IR aH
RER G FEAREE, ATHRES XK, G2 HFERAE (FA 7 .
SR iriNational Audit Department of Malaysia (2019) ; Nik M. Siaful AzizZ:
A (2021) ; Hasnam (2020) ; Goliong%: A\ (2020) ; Fauzi & Khusuma
(2020) ; Mohamad (2021) ; Anuar (2020) FIHF TR LTS H W 2 HilX
2K S T %o X % et 4 A ) R KR AN E B I 48 T TR i B A ) L AR
W TR I — 5
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4.1.2 ZMZF I A

IXR] 2% I 32 M) 800 02 5 2 A 2 SRR b, TRV X 4% i) R 5 303U
FEZCFI A B . IRIBUHRA A S5 EHPEIE SR, B0 ERE
% [ O B 2 A S i B B R B (S WLk, ISR e 4% I
BB LR AR (8], 2OM T B O R, ARG A EEG BT S E—
i EUR, AR BUM B E], b TV 2 A AN SR A [R] 2
Rl (Rl RERAr MR D 5K B 48 n) /i, 36 R s M) R B (1]
W, TR GFRE B A MR . Bl RS 5EM2ER “&
WAEBCAR T SN H B (M2) 7 . RS 5EF2 “fEL 55
AR, BUAE T 15-2000 80, BAFIEH Z /WA F?  (F2) 7 o i
Graviferk&E N (2016) Hff 5t A I M AE L b 28057 s THI T 1949 265 T2 i [ 7230 AR 22
Uil ) 2 2 k1) 52 B B )& — 2

4.1.3 M7k = A

BOMAE— Ml e SR 2 i 2 38 UL AT 205, AR Re g 21 3G gk
HEEAR . SR, A RF I 2, A RBUMA — R B FA K,
M UL S AR 20 2 i o B 28 Hor B0 i e, AR STt e Eop e i X 13 O
N, HUMAELE FXE LR B A S B R AT A, SR RO BRI,
AR BIVEA BE K. RS EEM2EE CEEEER R, BA
AR HE,, FEHE EE SR (M2) 7, WIS 5EFSRR “EM
FHF I E A A BRI (F5) 7, MRS 5EFANE K& “ Bk
W, WAEMNEE, HEE MR EE (F4) 7 .

4.1.4 UM 71 R PR ]

BRI A E SR SN, BN S A TR R RS SR G SRR
FEo RRILMBUFHLE AU B L BRI, (B2, #INTE
& A 2 25 PE LT, BUT E B R SR TR N
B AR R . SR, AR H M DAEZR b #E, FOm
MERE LA g N . B8, UMM ATERRE R AR R, A8E
B2 HE A NS R BUFT75, S8 AR 2R B e i 0 S iR R
. Bl RS 5HEMIER R “REFINEEL EISBAREREIR, B4
Wk BRI A AR B (MDD 7, RS S5EM2ER “4 1
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Fom ) EEE PR, RE EWERBFRARNB AR (M2) 7, HiRZ S
TR e “IRAR R 2 B 3 ik B (FD 7

4.2 4 ERT AR A ) Rk

4.2.1 SRS Z BN S _E 5

TESEZR e iU g L, A R R A — T 7 &
SRR BRI B RETFHLECFAR A BRIRAEAT S 2] SR, 7R
SHX A, —BRE R TAF MM AR R, R KRR,
FHERGEART B BB Re TR, FAEMEE &SR F
ML, A ReidEATa:2], #HIBRISCRETRE RN TAERIEN, FE% a3
oM. [, EAERRERRAE U R T, KEBFILARE
RS NSO 1 WA STV 1/ e = I (1)1 £ T = P ) e 3 o TR
B SRR TREIRE, PEEEm A Bl RS 5 EFSEROR “AE
XM NZESTT, BATREA HCHENATFIL (F5 7, IAss
BRI “HEKRE B kI 2, AT A SCREFAL, Rl i
(FL” , MIAZS5HEFINN “XERZTFE - RERA R (F3) 7 .
P tnGoliongZ: A (2020) ASaifudin & Hamzah (2021) (W5t KNG £
L16% M) LA TR T B CBIFHL, SR AR A AT H AR FHL R,
WA TH N 28 B B AR AR AR 2 (R KB, W ARSI R 7 A, A R T K
L5 i 2 R LR — B LA R

4.2.2 A 2wk Z 38 F HaR 5 R FH AR P 4 R

& BB IR, BUNER 72 DA 2 B 7 AT #0
Ab, BN — A IRV 24 Bh A . SR SRR B TR RSt
A N AT AR E I 7K. SR, BT — MR 2 ff F F 7 s
BT LR FE AWhats App /7 s & AH DS E iR, (H 2 A7 6 2% A X)X 6 Hf i
FIFHUS R A R A M PE A, A S B RE BRI, S EUCE
H OB e N SR RS . RS S EF2RN TR i
FHATIR, AeEE (F) 7, MARSE5EM2 “SHEASHFHI LM
B, ZI AR RS S e (M2) 7, BERZ 5&FSNERR “N
AN B, RARESITHIEA IR, WIRFMERF (F5 7 o i
GoliongZs A (2020) FlAmeliZsE A (2020) HF 5t KB b £ HulX ()25 A Bk =
il FHFHUN R e, SAWT TR I —5L.
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4.2.3 ZAE AR SR 2 38 R

BREL o B 5 2UAT DALE 20T 5 22 A DLz A2 4 (1) 7 SN AT 207
52 HREHTE I PSR LR L b, ZUE R e 5 RS, M
R TR o) PR B A oK BE I M IR A ) B EE, AR T AR L0 B
2, WAk S 22 AR 1 B A AR I O A BB e R . R, AE
LRSS EEA, FEMmY BRTETENEE, ER2AERNK
N 1) 0 G R BT ML R, i Rl FIR G o A A F T IS E 1 TR 9 A i o
S HEM2ER “HYERERTRVY, Hseaib2ERA Lok
W (M2) 7, RS E5HEFR & AN Z AR STRK A B B, b
114 L3 — 23T H AT (F3) 7 o i indidin (20200 F1Mohd
FairuzZE N\ (20200 [0 A5 R I 2 A s 3 o 2 17 e i =X B iR =,
AR R AE

424 SR RES Y

TEAR G SEAR IR U, AR I S XA 52 2 Bl )1 2= 2 B M L
[F A S T e A (HRAEZ R #e s, BneiEg w255
Pt BRI, MRS, SR = Y
WAERREZ 5SS, TRS S EF2EK R “F4 BB, Runseik#es
MEERZEF25 (F2) 7, MRS E5HEM2E KL “ 4 FIRFREEM
(M2) 7 o WWYu & Zhu (2011) INAHIN S AR #H S L7 EE BT
WES), AETHINS AR ).

4.3 2 b A A ST 245 DR Nk K o N FH S g

4.3.1 PRt B i AR B

T R RO, T 28 BUE kR . WngBUm B eE S S A o) 2 4%
7] RN B0 B IS TR AS R o B AR BT TGV — R 2 1) B I [R) P9 AT DA i
RO 2% R TT A2 T A o e DX 28 1 % 1l A, L UM IR S2 TR 55 S IR HE R 3 4
7 STt 28 b #E AR T TG B R . X T 4 AT 2 AR Sk = b £ 1
RIFAEOL R, ZUMR6JE BT 280 WA A k. PR IR &
WA VAN 5B DO, FFEOR T KB FR R, U4 AT D
X T AHCIRAE N AT 2 .
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4.3.2 SRR SR TR 2 8% Bl P

Tl 2 H X ) XA — IR A AR SBE AR, A 2 T 7 2 135 I
W, SRSt BB AR, 3 R P Tk = HU S X A 1)
B, RIS 52 L SITE S MR EE 2 ST . AR, SRR S HUm
AR RS SR, R E R ™ B i 5 BB, wltidid
KA = 5HEFZ R L ALK AT B, B 4 Kk B
R ERER 2, IS 2 A 8 T E SR RN B A L s
AR BN T 5 S o ARG 5 R S R e T BB 1R 2B ST TR SR

4.3.3 FM S5 S0 — T RS 27 (8 B 5 N RE 4R R

M T 2 X XK ZBE AR, RS A5 i
N FOTOREASE R AT T2 LS. FH R e AT B0 S AR IR B R SR 22 2 1 X
S, MG A AR X h = 3 AT LN 5 R R ARE, oikaE A
U] G N HE T S A LN R P AT o SR A R A R ). [
BE, UM ST AT FUI SN FCEE T B AU R B e
WAL R SR P ERERR KR TR s R
o DMESK AT BBl % 7 A2 2k E2f ST BN ZE S Rl L, T3 > 58
B EARVENEAE, AR 7 EARE— 5 2 I BRI B 4T

4.3.4 RIHE B AR AR IR S i

it 5 £ _E B A AR S RO A B TV 2 P s = 2UH L Hs
JTIR R R B TR A A SR 2 PR S 5 e HUMAE R EAS F G2 iR 3
#, WRERZHZEFHENEE LIEE. AT k& B Bra sk
i, BOMLEIRTHH QAR RN, RAARKNEE T IS G
GHH, e FEA RS, DU AT DL 57 /KR SO A R A A B

4.3.5 FUii 5 SR EAT A R0 JE A

W1 e i 28 5 AR 0 AR I, A AR A T A [ A 3] A R AR 5K
F 2], MG IE A AR Z G M . A T SRR R A A P T
PRy 1) R DRIAR AR Dy ey, DA i BE U5 AT A, IF HBeE K B2E 2130
5, RMMETE S TEIEEE ] FR, & ST R S S e e )
E R E BRI N % % sl S AR A S R SRR O, kA
A REAE LA LD HIRIF B2
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I &R

20194F12 K, KA 7 RWNHKFH b fifi 4 (Covid-19) i, F*=H
ks Dok PE L OE WU TR e i 2 5 G Ay Bosa s, A TR
R BE W5 9] Sk G, {3 L R I BURF T 20204E3 H 18 H T 4fi skl “ 47780
4”7  (Movement Control Order) . 2R1M, ZEEPN T IKSLHUT “1=if
MEL” G524 “ASIRANEE” i, JEEA AL e S EZ 2R TS
OUR, FREAEB WEN AL G SR BB AR & B e T, R
VR 22 S RIS B R S SIS, 1K M S ST T I /T AT AR A 2K
FHRE, FEERIIA RSO, R A T DR A R B0 7 AT
BRSO L TR AR R B

TEF AN, BUTESSEZ FBrazUa R 2Pk, H AR
RIGE BM R AR — 8, BER STk s i, mAfEme
Hby X ) 00T 5 2 A T P 28 0 2% ) . I ANFRE . S S Z IS
2, [ANY, TEARHE R R BLEUTA B T X 2A AR S . BhZ HUE . #et
ERE . 3ok, 2R R T S B E B2 o e e a0 5 T 2% )i 3|
2 207 AIE R TR 27 S P85 1) 5088 DL R ik Z 8 2 525 5] 2 Bhik
AHIE FEAR LS BUM 5 2242 Fr T B AP R BR AR, B H 2% SRl 47 P 1) R 9 5
W& fii e IR T Pk, BAETRAL RIS AR L R
K R AR B IG5 A% UM SR —X — 3 R S 1 i S
MEFHEr . A4 B AR SR A 20T S XK A um @
AR,

GEAMEER, BHAE A EE X AR MR HE . 0T, KKK
2R AR AT 1 2 b SE AR T T X Bk i RS S R At AN ] A
B FUN 5 22 A TR 28 o B =T E B VYR 2 2 BRI B IR YR S R RN
fif, DMEWDIRMEA R REN, S S50 4 By s, e
A B 5 B T R AR 2 Hh X A 5 it T S5 30 XOR JR ARE ZE B,
2 M X 2 A I T X 2 AR R T e R e s e ) 2
AN 2 X 53T X A SR, B SFEERK KRN S84
B AR I S 355 8 Tola.0 NA R K351 . Beda, BRONH e i 98 9% 1%
WIHSRA BN, ik Sk P HESh 2 E S AR R I T LS L.
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